HOQP PONG KHUNG CUNG CAP DICH VU
CHINH SUA HINH ANH, VIDEO
FRAMEWORK CONTRACT FOR PROVIDING
IMAGE AND VIDEO EDITING SERVICE

Hop Pong Khung Cung Cap Dich Vu Chinh Stra Hinh Anh, Video nay (“Hop Dong”) dugc lap va
cO hi¢u lyc trngay  thang  ndm 20 gitra:

Framework Contract for Providing Image and Video Editing Service (“Contract”) is made and
effective as of the __ day of , 20__ between:

BEN CUNG CAP DICH VU: CONG TY CO PHAN DICH VU NGHI LUC SONG; ¢4 ma sb
thué: 0107317899; dia chi: Tang 3, L6 sb 14, Puong Nguyén Canh Di, khu d6 thi Pai Kim- Pinh
Cong, Phuong Pai Kim, quan Hoang Mai, Thanh phd Ha Noi; dai dién boi: Ong PAM QUANG
HUYNH; chtc vu: Giam Déc; Sé Tai khoan: 0021000361000 tai Ngan hang: Vietcombank - Chi
nhanh Ha Noi; Bién thoai: (8424) 38.782.888 Email:

SERVICE PROVIDER: NGHI LUC SONG SERVICES JOINT STOCK COMPANY; Tax code:
0107317899; Address: 3" Floor, Block No. 14, Nguyen Canh Di Street, Dai Kim - Dinh Cong Urban
Area, Dai Kim Ward, Hoang Mai District, Hanoi City; Represented by: Mr. DAM QUANG HUYNH;
Title: Director; Bank Account: 0021000361000 at Vietcombank - Hanoi Branch; Phone: (8424)
38.782.888 Email:

(Sau day goi tit la “IMAGTOR )/ (Hereinafter referred to as “IMAGTOR”)
VA/ AND

BEN SU DUNG DICH VU: ; S6 CMND/CCCD/mi sb thué:
; dia chi: : dai dién boi (néu c6): chue
vu: : 80 tai khoan: tai Ngan hang: ; Pién thoai:
Email:
SERVICE USER: ; Identity card No./ tax code: ;
address: ; represented by (if any):
title: ; Bank Account: at: ; Phone number:
Email:

(Sau ddy goi tat 1a “Khdach Hang )l (Hereinafter referred to as “Client”)
IMAGTOR va Khdch Hang trong Hop Pong nay goi riéng la “Bén” va goi chung la “Cdc Bén”.

IMAGTOR and Client in this Contract are referred to individually as the “Party” and collectively as
the “Parties”.

Béi canh/ Recitals:

A. Xeét réng, IMAGTOR la mdt nha cung cép dich vu chinh stra hinh anh, video chuyén nghi¢p
c6 nang luc thyc hién dich vu theo yéu cau cia Khach Hang;
Whereas, IMAGTOR is a professional service provider for the service of editing images and

videos who has the capacity to implement the service according to the requirement of the
Client.
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Xét réng, Khach Hang c6 mong mubn st dung dich vu chinh stra cia IMAGTOR va
IMAGTOR d6ng ¥ cung cip dich vu véi cac diéu khoan nhu thoa thuén tai day.

Whereas, Client wishes to use IMAGTOR ’s editing service and IMAGTOR agrees to provide
the service with the terms as agreed herein.

DO VAY, Cac Bén dong y tham gia Hop Pong nay véi cac diéu khoan, diéu kién nhu sau day:

Therefore, the Parties agree to enter into this Contract with the following terms and conditions:

PIEU 1. DICH VU VA THUC HIEN DICH VU/ ARTICLE 1: SERVICE AND SERVICE
IMPLEMENTATION

1.1.

1.2.

1.3.

1.4.

IMAGTOR thyc hién dich vu chinh stra hinh anh, video theo yéu cau cia Khach Hang, theo
tung don hang cu thé va/hodc cho mdi du an tach biét (“Dich Vu”). Két qua cua viéc thuc hi¢n
Dich Vu 1a hinh anh, video di dwgc diéu chinh (“San Pham”).

IMAGTOR implements service of editing images and videos upon Client’s request and
according to specific order and/or separate project (“Service”). The result of the
implementation of the Service is images and videos which are edited (“Product”).

Phuong thirc cung cap Dich Vuy, chinh sich sira d6i don hang va chinh sach huy don hang
duoc thuc hién theo chinh séch cia IMAGTOR tuy tung thoi diém (“Chinh Sach) va duoc
dinh kém Hop Pong nay. Trudng hop c6 su thay d6i Chinh Sach, IMAGTOR sé& thong béo
cho Khach Hang qua email trudc it nhat 15 (muoi 1am) ngay ké tir ngay ap dung. Viéc thong
béo nhu vay duoc xem 14 nhimg su diéu chinh d6i véi Phu luc Hop Pong va phat sinh hiéu
luc sau khi IMAGTOR guri di email thong bao thanh cong.

The method of providing Service and the policy of modifying and cancelling the order are
conducted according to the policy of IMAGTOR from time to time (“Policy”) and shall be
attached hereto. In case there are changes in the Policy, IMAGTOR shall notify the Client via
email at least 15 (fifteen) days from the applicable date. Such notification is deemed to be the
amendment to the Annex of the Contract and shall take effect after a notification sent
successfully by IMAGTOR via email.

Tiéu chuan d6i véi Dich Vu: IMAGTOR thyc hién Dich Vu theo diing cac quy dinh phap luat
hién hanh, Chinh Sach va v&i nd luc t6t nhét vi loi ich ciia Khach Hang.

Standard of Service: IMAGTOR implements Service in accordance with applicable laws,
Policy and the best effort for Client’s benefit.

Hoan thanh Dich Vu: IMAGTOR dugc xem la dd hoan thanh Dich Vu néu trong thoi han 12
(muoi hai) gio ké tir khi ban giao San Pham ma Khach Hang khong gtri lai ¥ kién khiéu nai/yéu
cau diéu chinh bang email/dién thoal/trao doi truc tlep cho IMAGTOR. Khi khiéu nai/yéu cau
didu chinh San Pham, Khach Hang can cung cap cac can cor dé IMAGTOR xem xét,

IMAGTOR sé& khong xtr Iy cac khiéu nai/yéu cau diéu chinh ma khong co cin ¢ hop 18.

Completion of Service: IMAGTOR is deemed to have completed Service if Client does not
send any claims/ requests for modification via email/phone to IMAGTOR or communication
in person with IMAGTOR within 12 (twelve) hours from the date of Product handover. Upon
complaint/request for modification Product, Client needs to provide basis for IMAGTOR's
consideration, IMAGTOR shall not handle any claims/requests for modification without valid
basis.
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1.5.

1.6.

1.7.

Thoi gian va/hodc cac diéu kién khac ciia Dich Vu ¢6 thé duoc thay doi trong cac trudong hop
Sau:

Time and/or other conditions of Service can be changed in the following cases:
Do thoa thuan ciia Cac Bén; hoac/ Due to the agreement of both Parties; or

Do Sy Kién Bat Kha Khang (nhu dugc dinh nghia bén dudi); hodc/ Due to Force Majeure
Event (as defined below); or

Do yéu ciu bang van ban/email/tin nhin cua Khach Hang/ Due to the requirement of Client
via letter/ email/ message.

Céc diéu khoan cung cdp Dich Vu/ Terms of Service provision

Thoi gian giao San Pham tiéu chuan dugc thiét 1ap dwa trén timg dich vu cu thé ciing nhur nhu
cau cua Khach Hang va duoc dong thuan boi IMAGTOR va Khach Hang. IMAGTOR c6 thé
yéu cau phu phi néu trong qua trinh hop tac Khach Hang mong mudn nhin San Pham cho
mot/mdt vai don hang sém hon cam két.

Standard time for delivering Product is set based on specific services as well as Client’s needs
and agreed by IMAGTOR and Client. IMAGTOR may require an additional fee if Client
wishes to receive Product for order(s) earlier than standard delivery commitment.

IMAGTOR chiu trach nhiém xir 1y lai bat ky San Pham nao khong phui hop véi thoa thuan
giita Cac Bén trong vong 30 (ba muoi) ngay ké tir ngdy IMAGTOR giri San Pham. Néu Khach
Hang yéu cau chinh sira ngoai nhiing gi Cac Bén da thong nhat, IMAGTOR s& tinh thém phu
phi cho nhitng don hang d6 va thong bao truéc cho Khach Hang.

IMAGTOR is responsible for re-processing any Products that is not appropriate for
agreement between Parties within 30 (thirty) days from the date that IMAGTOR delivers
Product. If Client makes a request for modification beyond the Parties’ agreement, IMAGTOR
shall charge additional fee for such orders and notify Client in advance.

Thay thé thong tin dau vao (input): IMAGTOR khong dong y thay doi thong tin dau vao
(input) khi San Pham da hoan thién va/hodc da giao cho Khach Hang. Khach Hang dong y
rang Khach Hang hoan toan chiu trach nhiém vé hau qua cta viéc giri nham thong tin dau vao
cho IMAGTOR.

Replacing input information (input): IMAGTOR does not agree to replace input when Product
has been completed and/or delivered to Client. Client agrees that Client is solely responsible
for the consequence caused by sending incorrect input to IMAGTOR.

Sao luu va luu trit dit liéu: tit ca cac tap tin da dugc Khach Hang xac nhan gui cho IMAGTOR
va cac tap tin IMAGTOR da hoan thanh s€ dugc luu trit trong 30 (ba muoi) ngay sau khi don
dat hang duoc giao dé dap tng bat ky yéu cau stra d6i nao. Céc tap tin dugc tai 1én hé thong
cia IMAGTOR ma khong dugec Khach Hang xac nhéan s€ dugc luu trir trong vong 15 (muoi
lam) ngay.

Backing up and storing data: All files confirmed and sent by Client to IMAGTOR and files
completed by IMAGTOR shall be stored within 30 (thirty) days after the date such order is
delivered for the purpose of accommodating any requests of modification. Files uploaded to
IMAGTOR’s system without any confirmation from Clients shall be stored within 15 (fifteen)
days.

Thoi gian cung cdp Dich Vu/ Time to provide Service
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IMAGTOR cung cip Dich Vu 24/24 cac ngay tir Thir 2 dén Thir 6; Thir 7 IMAGTOR ngimg
hoat dong tir 9h30 tdi (gid GMT+7). Pbi vé6i cac don hang duoc gii sau 12 trua Thir 7,
IMAGTOR s& thyc hién va giao San Pham vao Thir 2 cia tuan lam viée tiép theo tiy thude
vao TAT cua ting loai mat hang.

IMAGTOR provides Service 24/24 from Monday to Friday; On Saturday, IMAGTOR stops
working from 09:30 pm (GMT+7). For orders sent after 12 p.m on Saturday, IMAGTOR shall
implement and deliver Product on Monday of the next working week depending on the TAT of
each service.

PIEU 2.PHI DICH VU VA THANH TOAN/ ARTICLE 2: SERVICE FEE AND PAYMENT

2.1.

2.2.

2.3.

2.4.

Phi Dich Vu: Pugc tinh theo yéu cau Dich Vu cta Khach Hang va tinh dya trén bang gia theo
Chinh Sach cia IMAGTOR, cac khoan phi theo bang gia 13 chua bao gdm thué gid tri gia ting
(VAT) (néu c6). Vi nhitng San Pham chua c6 trong bang gia: Gid ca va thoi gian thyc hién
theo su thoa thuan trudc gitta Cac Bén. Bang gia duoc gri qua email va ¢ sy xac nhan tu
phia Khéach Hang.

Service Fee is calculated based on Service request of Client and the price list according to
the Policy of IMAGTOR, the fee specified in the price list excluding Value-Added Tax (if any).
If Products are not listed in the price list: Price and time for implementing shall be agreed by
both Parties in advance. The price list is sent via email and confirmed by Client.

Phi Dich Vu la khong hoan lai, trir truong hop dugc IMAGTOR chép thuan.
Service Fee is non-refundable, unless approved by IMAGTOR.
Thoi han thanh toan/ Payment term

Trude ngdy 25 va 10 hang thang néu Khach Hang thanh toan cho IMAGTOR theo ky han 15
ngady mot lan;/ Before the 25M and 10™ of every month if Client makes payment to IMAGTOR
once every 15 days;

Trudce ngay 15 hang thang néu Khach Hang thanh toan cho IMAGTOR theo ky han thang/
Before the 15 of every month if Client makes payment to IMAGTOR once every month.

Quy trinh thanh toan/ Payment process
IMAGTOR guri t61i Khach Hang: Hoa don./ IMAGTOR sends Client: Invoice.

Trong thdi han 04 (bdn) ngay 1am viée ké tir khi IMAGTOR gti tai liéu néu tai Diém a Khoan
2.4 Piéu 2 Hop Pong nay, néu c¢6 y kién, Khach Hang giri ¥ kién ctia minh vé céc tai liéu trén.
Truong hop trong thoi han néu trén ma Khach Hang gui lai ¥ kién khong dong y, Cac Bén
cuing nhau ddi chiéu lai cac thong tin. Néu khong thong nhit duoc trong thoi han 02 (hai) ngay
1am viéc ké tir ngay dbi chiéu lai, IMAGTOR dua ra két qua cudi cing dua trén hé thong theo
ddi giao dich/s6 sach cia IMAGTOR va Khach Hang thanh toan cho IMAGTOR dua trén két
qua do.

Within 04 (four) working days after IMAGTOR sending documents specified in Point a Clause
2.4 Article 2 herein, if Client has any concerns, Client sends his or her opinion on the above
documents to IMAGTOR. If Client sends his or her disagreement to IMAGTOR within the
above term, Parties shall crosscheck the information. If there is no agreement within 02 (two)
working days from the date of crosschecking, IMAGTOR shall send the final result based on
IMAGTOR’s tracking system of transaction/document and Client makes payment to
IMAGTOR based on that result.
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2.5.

2.6.

Trudng hop vuot qua thoi han trén ma Khach Hang khong gti v kién cho IMAGTOR hoic
Khach Hang giri y kién dong ¥, Khach Hang c¢6 nghia vu thanh toan cho IMAGTOR theo Hoa
don ma IMAGTOR d giri.

If the above time limit is exceeded and Client does not send any opinions to IMAGTOR or
Client sends his or her agreement, Client is obliged to pay IMAGTOR according to the Invoice
sent by IMAGTOR.

Phuong thuc thanh toan. Khach Hang thanh toan cho IMAGTOR thong qua hinh thirc chuyén
khoan ngan hang hodc thanh toan qua Cong thanh toan tryc tuyén OnePAY. Thong tin tai
khoan ngan hang cia IMAGTOR dugc xac dinh theo phan dau ciia Hop Pdng nay. Chi phi
dé thuc hién thanh toan s& do Khach Hang chiu trach nhiém chi tra.

Payment methods. Client pays IMAGTOR via bank transfer or OnePAY Online payment
gateway. IMAGTOR's information of the bank account is specified at the beginning of this
Contract. Costs for making payments shall be borne by Client.

Xir 1y truong hop cham thanh todn. Khach Hang hiéu rang néu cham thanh toan, Khach Hang
s& thanh toan cho IMAGTOR mét khoan tién cham tra 0.05%/ngay cham thanh toan tinh trén
sb tién cham thanh toan, trir truong hop viéc cham thanh toan thudc truong hop néu tai Diéu
8 Hop Dong nay.

Handling the case of late payment. Client understands that if Client makes a late payment,

Client shall pay 0.05% of the amount of the late payment per day to IMAGTOR, except for the
case of late payment under the circumstances specified in Article 8 of this Contract.

PIEU 3. QUYEN VA NGHIA VU CUA IMAGTOR/ ARTICLE 3: RIGHTS AND
OBLIGATIONS OF IMAGTOR

3.1.

3.2.

3.3.

3.4.

3.5.

Cung cap Dich Vuy theo nhitng diéu khoan va diéu kién duoc quy dinh tai Hop Dong nay.
Providing Service under the terms and conditions set forth herein.

DPam bao chét luong, tién d6 cua Dich Vu theo quy dinh.

Ensuring the quality and progress of Service as prescribed.

Puoc quyén tir chdi cung cdp Dich Vu néu xét thdy thong tin dau vao ma Khéch Hang cung
cap lién quan dén xtc pham ton gido, vi pham dao dtrc, vi pham phap luat va mang tinh chat
nguy hiém cho cong dong.

Having the right to refuse to provide Service if considering the input provided by Client
relating to religion insult, ethic violation, law violation and be dangerous to the community.

Yéu cau Khéach Hang cung cip day du thdng tin, tai liéu dé thyc hién cung cap Dich Vu.
Requesting Client to provide sufficient information and document to provide Service.
Cac quyén va nghia vu khic dugc quy dinh tai Hop DPong nay.

Other rights and obligations set forth herein.

PIEU 4. QUYEN VA NGHIiA VU CUA KHACH HANG/ ARTICLE 4: RIGHTS AND
OBLIGATIONS OF CLIENT

4.1.

Puoc nhan hinh anh, video da chinh stra theo dung quy dinh tai Hop Pong nay.

Receiving images and videos editted in accordance with this Contract.
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4.2.

4.3.

44,

4.5.

4.6.

4.7.

Trudng hop IMAGTOR khéng thyc hién dang Dich Vu nhu quy dinh, Khach Hang c6 quyén
yéu cau IMAGTOR thuc hién ding Hop Ddng nay.

If IMAGTOR does not perform Service properly as prescribed, Client has the right to request
IMAGTOR to do properly according to this Contract.

C6 nghia vy thanh toan cho IMAGTOR day du va ding han theo quy dinh.

Being obliged to pay IMAGTOR fully and on time as prescribed.

Cung cip day du c4c tai liéu, thong tin dang va diy du so voi thuc té theo yéu cau cua
IMAGTOR dé IMAGTOR thuc hién Dich Vu. Khach Hang dong y tw minh chiu trach nhiém
trong treong hop khong thuc hién dung nghia vu nay.

Providing sufficient documents and the correct adequate information in proportion to reality
as required by IMAGTOR for IMAGTOR to perform Service. Client agrees to be solely
responsible in case of failing to fulfill this obligation.

Thuc hién cac hanh dong can thiét dé hd tro IMAGTOR hoan thanh Dich Vu, bao gdm: cung
cép théng tin, tai liéu; ky cic van ban; thanh toan dang thoi han v.v. theo yéu cAu cua
IMAGTOR.

Taking necessary actions to assist IMAGTOR in completing the Service, including: providing
information and documents; signing documents; making payment on time etc. as required by
IMAGTOR.

Thong bao cho IMAGTOR trudc it nhat 02 (hai) ngay 1am viéc hodc sém nhat co thé vé bat
ky su kién ndo c6 thé gay anh huong téi viéc thuc hién Dich Vu.

Notifying IMAGTOR at least 02 (two) working days in advance or as soon as possible of any
events that may affect the implementation of Service.

Céc quyén va nghia vu khac dugc quy dinh tai Hop Dong nay.

Other rights and obligations as set forth herein.

PIEU 5.CAM KET VE CUNG CAP TAI LIEU CUA KHACH HANG KHI SU DUNG DICH
VU/ ARTICLE 5: CLIENT’S COMMITMENTS RELATED TO THE PROVISION OF
DOCUMENTS UPON USING THE SERVICE

Khi sir dung Dich Vy, Khach Hang dong y rang s& khong dang, cung cap hoac giri bat ky tai liéu nao
hodc chaa bat ki tai liéu nao sau day:

When using Service, Client agrees that Client shall not post, provide or send any materials or contain
any materials as follows:

5.1.

5.2.

Bt ky tai liéu de doa, phi bang, lam dung hozc khéng pha hop hoic tai liéu ndo cé thé dan
dén trach nhiém dan su hodc hinh su theo phap luat hién hanh;

Any materials that is threatening, defamatory, abusive or inappropriate or able to lead to civil
or criminal liability under applicable law;

Bat ky tai liéu ndo c6 thé vi pham quyén riéng tu, cong khai, ban quyén hoic cac quyén s
hitu tri tué khac ma khong duoc phép ciia cha s¢ hiru cac quyén nay va nhimg ngudi (hoic
cha me hoidc ngudi giam ho hop phap cua ho, néu c6) duoc hién thi trong tai liéu néu co;
Any materials may violate the rights of privacy, publicity, copyright or other intellectual

property rights without the consent of the rights holder and those (or their parents or legal
guardians, if any) who appeared in the materials if any;
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5.3.

5.4.

5.5.

5.6.

Bt ky tai liéu nao duoc giri tir mot dia chi an danh hoc sai léch;

Any materials that is sent from an anonymous or false address;

Bt ky tai liéu nao thac day sy cudng tin, phan biét ching toc, thu han hoic gay hai chong lai
bat ky c& nhan hozic nhdm nao;

Any materials that promotes fanaticism, racism, hatred or harm against any individual or
group;

Bat ky tai liéu nao c6 chtra vi rat phan mém hoac bat ky ma may tinh nao khac, tép hoic
chuong trinh dugc thiét ké dé 1am gian doan, pha hity hoac han ché chirc ning cua bat ky phan
mém may tinh hoic phan cang hozc thiét bi vién thdng nao.

Any materials contain a software virus or any other computer codes, files or programs
designed to interrupt, destroy, or restrict the functionality of any computer software or
hardware, or any telecommunication equipments.

C4c tai lidu/thdng tin khac c6 noi dung vi pham phap luat, quy tic dao duc.

Other material/information that contains contents violating the law, ethical rules.

PIEU 6.QUYEN SO HUU TRi TUE VA BAO MAT/ ARTICLE 6: INTELLECTUAL
PROPERTY RIGHTS AND CONFIDENTIAL

6.1.

a.

Quyén Sé hiru tri tu¢/ Intellectual property rights

Quyén s hitu tri tué cua cac tai liéu va San Pham do Khach Hang cung cip hoan toan thudc
vé Khach Hang trir truong hop Khach Hang c¢6 thoa thuan vai bén thir ba vé quyén nay. Doi
v6i doanh thu va lgi ich thu dugce tir sdn xuat va luu hanh tit ca cdc San Pham, Dich Vu duoc
dat hang theo Hop Pong nay, IMAGTOR cong nhan va dong y rang IMAGTOR hién khong
c6, va trong tuong lai ciing s& khong gianh 14y, bat ky quyén nao, bao gdm ca quyén so hiru
hay loi ich c6 duoc tir San Pham.

Intellectual property rights of the materials and Products which are provided by Client belong
to Client solely unless Client has agreed with a third party regarding this right. In regards to
the revenue and benefits received from the production and circulation of all Products and
Services ordered under this Contract, IMAGTOR acknowledges and agrees that IMAGTOR
does not have, and shall not claim any rights, including ownership or interest derived from
the Product.

Khoéng phu thudc vao mire do hoan thién San Pham, IMAGTOR s& chuyén quyén sO hiru (cac)
San Phim ma IMAGTOR dang thuc hién cho Khach Hang tuong tng v6i mirc d6 hoan thién
(cac) San Pham theo quy dinh Hop Pong nay. IMAGTOR s& giit quyén s hitu ddi véi (cac)
San Pham d4 ban giao cho t6i khi IMAGTOR nhan duogc ddy du tién Phi Dich Vu va cac chi
phi khac ma Khach Hang c6 nghia vy thanh toan cho IMAGTOR theo Hop Dong nay.

Not depending on the level of completion of Product, IMAGTOR shall transfer ownership of
Product(s) that IMAGTOR is performing to Client in proportion to the level of completion of
Product(s) hereunder. IMAGTOR shall retain ownership of Product(s) which are handed over
until IMAGTOR has received the Service Fee in full and other costs that Client is obligated
to pay to IMAGTOR hereunder.

Trong va sau thoi han Hop Ddng nay, Khach Hang mién trir cho IMAGTOR ciing nhu moi
nhan vién, quan ly, d6i tac cia IMAGTOR trudc bat ky cao budc, khiéu nai nao lién quan dén
viéc str dung San Pham. Khach Hang chiu trach nhiém, dbi chit giai thich (néu co) va giai
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6.2.

quyét tit ca khiéu nai/tranh chp/yéu ciu bdi thuong tir bén thir ba lién quan dén viéc sir dung
San Pham.

During and after the term of this Contract, Client exempts IMAGTOR as well as all employees,
managers, and partners of IMAGTOR from any allegations, claims relating to the use of
Product. Client has a responsibility, explains (if any) and resolves all claims/disputes/requests
for compensation from third parties relating to the use of Product.

Bao mat/ Confidential

Thong Tin Bao Mat nghia 14 bat ky thong tin ndo mang tinh s¢ hitu va bao mat ciia mot Bén,
thong tin lién quan dén mot Bén hodc bat ky khach hang/ddi tac nao ciia Bén d6, bi mat kinh
doanh, cong nghé, thiét ké, quyén O hiru tri tug, tai li€u, hudng dan, ngan sach, tinh trang tai
chinh hodc théng tin, tai khoan, danh sach khach hang, danh sach nha cung cip, nghién ctru
tiép thi, ban v&, ghi chi va ghi nhd bao gdm thong tin duge danh dau bao mat cia mot Bén
hodc do ban chat thong tin d6 dugc dy dinh 1a chi tiét 16 riéng cho bén nhan va bao gdm moi
thong tin c6 dugc hodc dugce tiét 16 voi Cac Bén lién quan t6i Hop Pong nay.

Confidential Information means any information belonging to ownership and confidential of
a Party, which relating to a Party or any of such Party's clients/partners, business secrets,
technology, design, intellectual property rights, documentation, instructions, budget,
financial status or information, accounts, client lists, supplier lists, marketing research,
drawings, notes and memorandums includes information that is marked as confidential by a
Party or is intended to be exclusively disclosed to the recipient and includes any information
obtained or disclosed to the Parties related to this Contract.

Bén nhan Thong Tin Bao Mat (“Bén Nhan”) bao dam voi Bén cung cdp Thong Tin Bao Mat
(“Bén Tiét 16”) rang Bén Nhan s& khong sir dung hoic tiét 16 cho bat ky bén thir ba vé Thong
Tin Bao Mat cta Bén Tiét L ma minh c¢6 duge khi chua 6 su déng y bé“mg van ban cua Bén
Tiét Lo.

The recipient of Confidential Information (the "Recipient™) warrants to a Party who provides
Confidential Information ("Disclosure Party") that Recipient shall not use or disclose to any
third party Confidential Information of a Disclosure Party without written consent of
Disclosure Party.

Bét ké cac quy dinh o trén, Cac Bén dong ¥ rang thong tin s& khong duoc coi 1a Thong Tin
Bao Mat va Bén Nhan s€ khong c6 nghia vu phai bdo mat thong tin do, khi thong tin do: 1) ba
duoc biét dén boi Bén Nhan hodc da duoc tiét 16 cho Bén Nhan bai mot bén thtr ba ma bén
thir ba d6 khong c6 nghia vu bao méat cho Bén Tiét Lo; hodc i1) Buoc biét dén cong khai ma
khong phai do hanh dong sai trdi nao cua Bén Nhan, dai dién cia Bén Nhan; hodc iii) Pugc
Bén Nhan phat trién doc 1ap ma khong tham khao bat ky Thong Tin Bao Mat nao dugc tiét 16
theo day; hodc iv) Pugc chip thuin cong bd (va chi trong pham vi duoc chap thuan) bai Bén
Tiét Lo; hodc v) Buoc tiét 10 cho nhan vién, cd véan, luat su ciia Bén Nhan la nhitng nguoi can
Thong Tin Bao Mat dé thuc hién cong viéc cua Bén Tiét Lo. Bén Nhan bao dam rang nhimg
ngudi nay ciing s& thuc hién nghia vu Bao Mat Thong Tin tai Didu nay hodc vi) Puoc tiét 10
theo yéu cau hop phép cia tdoa an hodc co quan chinh phu hodc noi dugc yéu cau theo quy
dinh phép luat.

Notwithstanding the foregoing, Parties agree that the information shall not be deemed
Confidential Information and Recipient shall not be liable to keep it confidential if that

information: i) has been known by Recipient or disclosed to Recipient by a third party who is
not obliged to keep Disclosure Party’s information confidential; or ii) is known publicly
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without any wrong behaviors by Recipient, the representative of Recipient; or iii) is developed
independently by Recipient without consulting from any Confidential Information of
Disclosure Party; or iv) is approved for publication (and only to the extent approved) by
Disclosure Party; or v) is disclosed to Recipient's employee, advisor or attorney who needs
Confidential Information to perform Disclosure Party's work. Recipient warrants that these
persons shall also perform the Information Confidentiality obligations in this Article or vi) is
disclosed at the request of a court or government agency or law provisions.

Khi Hop Dong bi cham dirt, IMAGTOR s& tra lai Khach Hang hodc tiéu huy bat ky Thong
Tin Bao Mat nao duoc cung cip bai Khach Hang theo yéu cau. IMAGTOR cam két sau khi
cung cdp San Pham cho Khach Hang, tit ca dir liéu s& bi x6a khoi may chi cia IMAGTOR
trong vong 30 (ba muoi) ngay ké tir ngy cung cip San Pham.

Upon the termination of the Contract, IMAGTOR shall return to Client or destroy any
Confidential Information provided by Client upon Client’s request. IMAGTOR undertakes
that after providing Product to Client, all data shall be deleted from IMAGTOR's server within
30 (thirty) days from the date of delivery of the Product.

PIEU 7. THOI HAN VA CHAM DUT HQP PONG/ ARTICLE 7: TERM AND
TERMINATION OF THE CONTRACT

7.1.

7.2.

Hop Pdng nay chim dit khi c6 mot trong cac truong hop sau day:
This Contract is terminated under one of the following cases:
Céac Bén cung thoa thuan cham dat Hop Dong./ Parties agree to terminate Contract;

Mot trong Cac Bén bi pha san hodc giai thé hodc cham dut hoat dong theo quy dinh ciia phap
luat.

A Party goes bankrupt or is dissolved or is terminated its operation in accordance with the
law.

Mot trong Cac Bén don phwong chim dut thue hién Hop Pong bang viée thong bao trudc 15
(muoi lam) ngay cho Bén kia.

A Party unilaterally terminates this Contract by notifying to the other Party 15 (fifteen) days
in advance.

Mot trong Cac Bén don phuong cham dit Hop Pong theo quy dinh tai Khoan 7.3 Piéu 7 cta
Hop Dong nay.

A Party unilaterally terminates Contract in accordance with Clause 7.3 Article 7 of this
Contract.

Cac truong hop khac theo quy dinh phép luat.
Other cases as prescribed by law.

IMAGTOR dugc quyén tam ngung thyc hién Hop Dong theo thong bao dén Khach Hang khi
thudc mot trong céac truong hop sau day:

IMAGTOR reserves the right to suspend the performance of Contract upon notification to
Client in one of the following cases:

Do Sy Kién Bit Kha Khang./ Due to Force Majeure Event.

Su cham tré va tré ngai gay ra do Khach Hang khién viéc thuc hién Dich Vu caia IMAGTOR
theo Hop Pong bi anh hudng.
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7.3.

Delays and obstacles caused by Client that affect IMAGTOR's performance of the Service
hereunder.

Khéach Hang cham thanh toan theo quy dinh./ Client fails to make payment on time as
prescribed.

Trong trudng hop mot Bén khong khic phuc vi pham va/hoic khong hoan thanh viéc khic
phuc vi pham trong vong 05 (ndm) ngdy lam viéc ké tir khi nhan dugc thong bao vé vi pham
cua Bén kia; hoac vi pham do 1a khong thé khéc phuc duogc; hodc vi pham d6 van tai dién,
Bén bi vi pham sé& dugc quyén:

In case that a Party fails to remedy the breach and/or complete the remedy within 5 (five)

working days from the date receiving the notice of breach from the other Party; or the breach
is incurable; or the breach remains, the aggrieved Party shall be entitled to:

Pon phuong cham dut thue hién Hop Pong./ Unilaterally terminate the Contract.
Tam ngung thue hién Hop Ddng./ Suspend the Contract.

Yéu cau bdi thuong thiét hai theo quy dinh cua luat phap Viét Nam./ Require compensation
for damage in accordance with the laws of Vietnam.

PIEU 8. CAC TRUONG HQP PUQC MIEN TRU TRACH NHIEM KHI VI PHAM/
ARTICLE 8: DISCLAIMERS FOR VIOLATION

8.1.

8.2.

8.3.

Bén vi pham Hop Pong duoc mién trach nhiém trong cac trudng hop sau déy:
The Party breaching Contract shall be exempted from the liability in the following cases:
Xay ra Su Kién Bat Kha Khang./ A Force Majeure Event occurs.

Hanh vi vi pham ctia mot Bén hoan toan do 16i ciia Bén kia./ The breach of a Party is entirely
due to the fault of the other Party.

Hanh vi vi pham ctia mét Bén do thyc hi¢n quyét dinh cua co quan quan ly nha nudc cod tham
quyén ma Céac Bén khong thé biét duoc vao thoi diém giao két Hop Dong.

A Party’s violation is due to the implementation of a decision of a competent state authority
that Parties could not know at the time of entering into this Contract.

Bén vi pham Hop Pdng ¢ nghia vy:/ The Party that breached the Contract is obliged to:

Chtrng minh viéc vi pham ctia minh thudc (cac) trudng hop mién trach nhiém tai Khoan 8.1
Diéu 8 cua Hop Dong nay/ Prove their violation falls under the exemption(s) stated in Clause
8.1 Article 8 of this Contract.

Bén vi pham da thuc hién nghia vu thong bao cho Bén con lai trong vong 07 (bay) ngay ké tir
khi xay ra hoidc biét dugc sy kién néu tai Khoan 8.1 Diéu 8 cia Hop Pong nay.

The violating Party has notified the other Party within 7 (seven) days from the date of the
occurrence or acknowledgment the event specified in Clause 8.1 Article 8 of this Contract.

Su Kién Bat Kha Khang 1a sy kién xdy ra mdt cach khach quan khong thé luong trude dugce
va khong thé khic phuc duge mic du di ap dung moi bién phap can thiét va kha ning cho
phép. Cac Sy Kién Bat Kha Khang bao gdm nhung khong gi6i han cac trudng hop: (i) Thién
tai, dong dat, 1d lut, bdo, chay nd, hoa hoan va cac tham hoa thién nhién; (ii) Chién tranh, hanh
dong chéng phé chinh quyén, khung bd, dich bénh, bao loan, dinh cong, biéu tinh; (ii1) Cac
hanh dong, quyét dinh cta co quan c6 tham quyén ¢ Viét Nam nhu cdm van hay thay d6i
chinh sach hay rat gidy phép hoat dong.
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Force Majeure Event is an event occurring objectively that cannot be foreseen and cannot be
remedied despite all necessary measures and permissible ability. Force Majeure Events
include but are not limited to: (i) Natural disasters, earthquakes, floods, storms, explosions,
fires and natural disasters; (ii) War, action against government, terrorism, epidemic, riot,
strike and demonstration; (iii) Actions and decisions of competent authorities in Vietnam such
as embargo or change of policy or withdrawal of operating license.

PIEU 9. CAC PIEU KHOAN CHUNG/ ARTICLE 9: MISCELLANEOUS

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Hop Dong nay duoc didu chinh bai phap luat Viét Nam./ This Contract is governed by the
laws of Vietnam.

Trudng hop xay ra tranh chap, Cac Bén thoa thudn s& nd lyc bang toan bo kha ning dé thuong
lwong vé cac van dé nham muc dich dat duoc su thdng nhit y chi vé mot giai phap hiru nghi
trén tinh than ton trong loi ich cta nhau dé giai quyét tranh chap d6. Thoi gian thuong luong
Bén khong dat duoc thoa thuan thong qua thuong luong, mdi Bén c¢6 quyén yéu cau Toa an
¢6 tham quyén tai Viét Nam giai quyét.

If any disputes arise, Parties agree to make all efforts to negotiate on the issues with the aim
of reaching a companionable solution in a spirit of respect for mutual interests. The maximum
time for negotiation and mediation is 30 (thirty) days from the day that the dispute arises. In
case the Parties fail to reach an agreement through negotiation, each Party has the right to
request the competent Court in Vietnam to resolve the dispute.

Trur khi nhan duoc su déng y béng van ban ctua Bén kia, mdt Bén khong dugc tu y chuyén
giao Hop Pong, chuyén nhuong Hop Dong.

Unless receiving the other Party's written consent, a Party shall not unilaterally assign or
transfer Contract.

MJbi Bén cam két rang Bén d6 dap (mg du cac yéu cau theo quy dinh cta phap luat dé ky két,
thuc hién Hop Dong nay ma khong vi pham bat ky quy dinh nao ctia phép luat hién hanh, quy
dinh nd1 bo cua Cac Bén.

Each Party commits that such Party fully meets the requirements of law to enter into and

perform this Contract without breaching any provisions of applicable laws or internal
regulations of Parties.

Truong hop mot Bén cé su chia, tach, hop nhat, sap nhap, thay ddi tinh chét, thay ddi loai
hinh hay bt ky thay ddi nao khéc c6 lién quan dén quyén s hitu, quan 1y, diéu hanh cia mdi
Bén thi cac diéu khoan Hop Pong nay khong bi chi phéi va van c6 gia tri thuc hién cho (cac)
bén ké thira.

If a Party has a division, separation, consolidation, merger, change of nature, change of
business form or any other changes related to ownership, management or administration of
each Party, the terms agreed herein shall not be affected and still binding on assignor(s).
Moi thong bao va giao tiép khac ctia Cac Bén sé& chi dugc xem 13 hop 18 va c¢6 hiéu lyc chi khi
mot trong Cac Bén gtri email hodc goi dién tdi céc dia chi sau:

Any notices and other communications of Parties shall be deemed valid and effective only if
one of the Parties sends via email or makes a call to the following addresses:

T61 IMAGTOR:/ To IMAGTOR:

Doi voi cac thac mac lién quan dén don hang hién hanh va dich vu mdi phat sinh:
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9.7.

9.8.

9.9.

9.10.

9.11.

For any questions related to existing orders and newly arising services:

Sb dién thoai/ Phone number: +84 (0)243 878 2888; Email: cs@imagtor.com

Déi voi cac thic méc lién quan dén héa don va thanh toan:

For any questions related to invoices and payments:

S6 dién thoai/ Phone number: +84 (0)243 878 2888; Email: accounting@imagtor.com

T&i Khach Hang/ To Clients: S6 dién thoai/ Phone number: : Email:

Céc Bén di can than doc va xem xét tat ca cac diéu khoan ctia Hop Dong nay va dong y rang
tat ca cac han ché dugc dua ra déu dugc yéu cau cong bang va hop ly dé bao vé loi ich cho
Cac Bén.

Parties have carefully read and reviewed all terms hereof and agreed that all restrictions
given are fair and reasonable to protect the interests of the Parties.

Céc tiéu dé va dé muc tai cac muc trong Hop Déng nay chi nham thuan tién cho viéc tham
khao va s& khong duoc xem 1a mot phan ciia hodc 1am anh hudng t6i y nghia hodc giai thich
Hop DPong nay.

Titles and headings to sections herein are inserted for the convenience of reference only and
are not deemed to be a part of or to affect the meaning or interpretation of this Contract.
Hop Dong c6 thé dugc xac 1ap bang cach mot Bén ky xac nhan va giri cho Bén con lai bang
hinh thirc: email hodc buu dién.

This Contract may be entered into by a Party signing for confirmation and sending it to the
other Party via: email or post.

Truong hop Hop Pong nay duoc 1ap bang Tiéng Viét va Tiéng Anh va c6 su mau thudn gitra
no6i dung Tiéng Viét va Tiéng Anh, ndi dung Tiéng Anh s& duoc wu tién 4p dung.

In case this Contract is made in Vietnamese and English and there is a discrepancy between
Vietnamese and English content, the English part shall prevail.

Moi sy thay dbi va/hodc bo sung lién quan dén Hop Dong nay c6 thé duge thyuc hién bang
viéc ky két phu luc hodc thong nhét thong qua email. Nhirng su théng nhat d6 (néu co) ciing
c6 gié tri nhur cac ndi dung ctia ban Hop Dong nay.

Any change and/ or supplement relating to this Contract can be made via a signed annex or
confirmation email. Such agreement (if any) shall be as valid as the contents of this Contract.

Xac nhan boi Cac Bén:/ Confirmation by Parties:

PAI DIEN IMAGTOR PAI DIEN KHACH HANG
THE REPRESENTATIVE OF IMAGTOR THE REPRESENTATIVE OF CLIENT
(Chire vu: Giam doc)/ (Title: Director) (Chuc vu: )/ (Title: )
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