HOP PONG DICH VU

SERVICES CONTRACT
Sé: / No:

Hom nay, ngdy _ thang  nam20__, ching t6i gom:
Today, date_month___ year 20, we include:
Bén sir dung Dich Vu:

The Services User:
S6 CMND/H9 chiéu: Ngay cap: _/

ID/Passport No.: Date of issue: _ / [/

Dia chi thuong tra/ Residential address:

Noi cap:

Place of issue:

bién thoai/Phone: Email:

(Sau ddy goi tat la “Khéach Hang )/ (Hereinafter referred to as the “Client”’)

VA/AND
Bén cung cap Dich VU: CONG TY ..o
The Services Provider:...oceeeeiiiiiiiiiiiiiiniiiiiiiiuiiiiinenenenenne. COMPANY
M3 86 thué/Tax COde:........ovveveerrrererererenes
Pai dién/ Representative:...........ccccvevvvennnne. Chtrc vu/ Position:............... / Director
D I ¢l s ) S PSSO
AAAFESS: v oot e e et e e et e e et et e et e e et e e e e ee e s ae e et ae e e ae ae e ae e e s e
bién thoai/Phone: ........................... Emaili....cccooveiiii e

(Sau dédy goi tat lg “.................. ,”’)/ (Hereinafter referredtoas “...............")

Khach Hang va ..................... tai day duoc goi riéng 1a “Bén” va goi chung la “Cac Bén”.
Clientand............... herein individually referred to as the “Party”and collectively referred to as the
“Parties”.
CAN CU/RECITALS

A.  Khéch Hang 1a ca nhan ¢6 nhu cau duoc gidi thiéu, hudéng din, tu van cac van dé lién quan dén

nhép cu Uc;

Client is individual who wish to be introduced, advised, consulted on matters relating to

Australian immigration;

B. Ia doanh nghiép hoat dong hop phap theo phap luat Viét Nam va c6 day du kha

nang va kinh nghiém dé cung cap dich vu nhap cu;

....................... is an enterprise legally operating under Vietnamese law and has full ability and

experience to provide immigration Services;

C.  Khéch Hang dong y st dung dich vu va..................... ddng y cung cip dich vu theo cac diéu
kién va diéu khoan trong Hop Dong nay (sau day goi tit 1a “Dich Vu™).

Client agree to use Services and.................... agree to provide Services pursuant to the
conditions and terms set forth herein (hereinafter referred to as ““Services”).

Sau khi ban bac, thoa thuan, Cac Bén dong ¥ ky két Hop Pong Dich Vu (Goi tit 1a “Hop Dong”) nay

vOi cac diéu khoan nhu sau:

After discussing, the Parties agree to sign this Services Contract (hereinafter referred to as

“Contract”) under the following terms:
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PIEU 1.NQI DUNG DICH VU/ ARTICLE 1. SERVICES CONTENT

1.1.  Hinh thirc cung cip Dich Vu:................... tric tiép hodc thong qua cac ca nhan va/hoic to
chirc hop tac voi ..........o... dé thue hién duoc Dich Vu cho Khéach Hang.
Tuy nhién, ................. van 1a Bén chiu trach nhiém cho viéc thuc hién Dich Vu ctia Khéch
hang.
Method of Services Provision: ...............provides Services to Client directly or through
individuals/organizations cooperating with... ... ... .. .......
However, ............... Is the Party responsible for performance of the Services of Client.
1.2.  Pham vi cung cap Dich Vu: ................. tur van, hd trg, thay mit Khach Hang thuc hién cac
cong viée co lién quan dén viéc nhap cu ciia Khach Hang vao Uc.
Scope of Services Provision: ...............consults, supports Client and performs tasks relating
to Client’s immigration into Australia on behalf of Client.
1.3.  Tiéu chuan Dich Vu: ................... cam két cung cap Dich Vu cho Khach Hang theo céc quy
dinh phap luat, tiéu chuan nganh va quy tic dao dtc.
Standard of Services: ...............commits to providing Services to Client in compliance with
laws regulation, industry standards and ethical rules.
14, cam két ludn dit loi ich ctia Khach Hang 1én trén hét va tuyét dbi bao mat cac
thdng tin Khach Hang cung cip.
..commits to putting benefits of the Client first and strictly keeping the information
prowded by Client condfidential.
1.5.  Phi Dich Vu, thoi han va phuong thirc thanh toan Phi Dich Vu: Theo Piéu 3 Phu luc A Hop
dong va théa thuan khac ctia Cac Bén (néu co).
Services Fee, Term and Method of Payment of Services Fee: According to Article 3 of Contract
Appendix and other agreements between the Parties (if any).
PIEU 2. QUYEN LOI VA TRACH NHIEM CUA..................
ARTICLE 2. RIGHTS AND LIABILITIES OF........cccccccaeue.....
2.1. Quyénloicia .................. JRIGhtS Of . ce. v ..
i Pugc nhan cac khoan tién theo thoa thuén ctia Cac Bén;
Receive amounts of money under agreement between the Parties;
ii.  Yéu cau Khach Hang cung cép cac thong tin can thiét mot cach trung thuc, chinh xac;
Request Client to provide the necessary information honestly and accurately;
iii. Puoc quyén cham dut thuc hién Hop Pong theo quy dinh tai Dicu 4 cua Hop Pong nay va phap
luat c6 lién quan.
Terminate the performance of this Contract pursuant to regulations of Article 4 of this Contract
and related laws.
2.2.  Trach nhiém cua................ | Liabilities of ... ... ... ... ...

Thue hién cac cong viée tai Diéu 2 Phu luc A Hop dong va theo thoa thuan khac ciia Céc Bén;

Perform tasks according to Article 2 of Appendix A of Contract and other agreement between
the Parties;

N& luc cao nhat dé hd tro Khach Hang dat dwgc muc dich.
Make the best effort to support Client to achieve his/her goals.

Tu van va thue hién Hop Dong dung tién do duoc quy dinh tai Hop Dong, Phu luc HO’p Dng
(trir cac truong hop duge mién trir theo thoa thuan) va dam bao cac hd so, gidy to chuan bi cho
Khach Hang 13 hop 1é theo quy dinh cua phép luat Uc.
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Vi.

Vil.

Consult and execute the Contract on schedule as specified in the Contract, Contract Appendix
(except for cases of exemption as agreed) and ensure the documents prepared for the Client are
valid in compliance with the laws of Australia.

Dam bao cung cip dung tién do cac thong tin, cic yéu cau can thiét cho Khach hang ciing nhu
dam bdo tinh trung thyc, tuan thu quy dinh phap luat cua cac thong tin nay

Ensure the timely provision of necessary information and requirements to the Client as well as
ensure the truthfulness and compliance with the provisions of law of such information.

Nhanh chéng hop tac, va phan hoi thong tin cling nhu 1am theo yéu cau ctiia Chinh pha Uc.
Promptly cooperate and respond information, as well as act as guidance of Australian
Government.

Boi thuong cho Khach hang d6i véi moi mat mat, thiét hai ma Khéach hang c6 thé phai chiu do
bat ky su vi pham nao d6i véi Hop Dong ndy boi ..........ccoeoouneee....

Compensate Client for any loss, damage that Client may incur as a result of any breach of this
Contract by............c.coue....

Hoan tat céc nghia vu theo quy dinh tai Hop Pdng, Phu luc Hop Pong.
Complete the obligations stipulated in Contract, Appendix of Contract.

PIEU 3. QUYEN LOQI VA TRACH NHIEM CUA KHACH HANG
ARTICLE 3. RIGHTS AND LIABILITES OF CLIENT

3.1.
I.

3.2

Vi.

Vil.

Quyén loi caa Khach Hang/ Rights of Client

Yéuciu.....oovvuin... thuc hién Dich vy theo dung théa thuan tai Hop Déng nay;
Request... ... ......... to perform Services pursuant agreement in this Contract;
Cham dirt Hop Pong theo quy dinh tai Hop Pong va phap lut.

Terminate Contract according to the regulations in this Contract and laws.

Trach nhiém cta Khach Hang/ Liabilites of Client

Pam bao diém s ciia chimg chi ngoai ngir dap ing yéu ciucia .............. nhu sau: Chung chi
ngoai ngir trong dwong IELTS 6.0 hodc PTE 50;

Ensure the score of foreign language certificate meets the AUWIN GROUP'’s requirement as
follows: Foreign language certificate equivalent to IELTS 6.0 or PTE 50;

Pap ung dicu kién vé bang cap: Tbi thiéu Bang tot nghiép Pai hoc/ Ensure the condition of
Degree: At least Bachelor’s degree

Pam bao cung cp ding va du cac thong tin ................. yéu cau ciing nhu bao dam tinh trung
thyc cua cac thong tin nay;

Ensure provide accurately and in full the information requested by.................., as well as
ensuring the truthfulness of such information;

Nhanh chéng hop tac va phan hoi thong tin cling nhu 1am theo huéng dan ctia................... ;
Promptly cooperate and respond information, as well as act as guidance of ........................;

Nhanh chong thong béao cho............... cac thong tin lién lac, thu tr ma céc bén lién quan Hop
Pdng giri cho Khach Hang (néu c6);

Promptly informs............... about contact information, letters sent to Client by Contract’s
relating Parties (if any);

Tham dy cudc phong véan khi duge Cong ty hodc.................. yéu cau;
Attend the interview when requested by Company or.....................;

Pép tng du didu kién stc khoe, 1y lich an ninh theo yéu cau.............. dua ra tai ban Diéu
khoan Dichvucua................ dinh kém,;
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Meet the health conditions, security records as requested by ............In ...............Terms of
Service attached;

viii. Thanh toan Phi Dich Vu va cac khoan phi khac theo quy dinh tai Diéu 3 Phu luc A dtng han;

Pay Services Fee and the other fees as regulated in Article 3 of Appendix A on time;

Boi thuong cho ............... d6i v6i moi mat mat, thiéthaima ................ ¢6 thé phai chiu do
bat ky sy vi pham nao dbi véi Hop Pong nay bai Khach Hang.

Compensate ...............for any loss, damage that ............may incur as a result of any breach
of this Contract by Client.

Hoan tit cac nghia vu theo quy dinh tai Hop Pong, Phu luc Hop Pong.

Complete the obligations stipulated in Contract, Appendix of Contract.

PIEU 4. CHAM DUT HQP PONG/ ARTICLE 4. CONTRACT TERMINATION

4.1

4.2

4.3

Céc nghia vy duéi ddy 1a cac diéu kién cua Hop Dong. Viéc vi pham bat ky didu khoan nao s&
duogc coi 1a vi pham vé mat nguyén tac va Hop Dong s€ bi cham dut sau khi ............gri thong
bao vi pham thong qua email va Cac Bén khong dat dugc thoa thuan trong thoi han ......... ngay
ke tir ngay gui thong bao.

The following obligations are conditions of Contract and any breach of them shall be deemed a

fundamental breach and the Contract shall be terminated after ............sent a breach notice via
email and the Parties is failure to reach an agreement after......... days from the date of notice
delivery.

Khéch Hang cung cap chimg tir gia mao/ The falsifying of any documents by Client;

Khéch Hang chim dut qua trinh ndp ho so vi bat ky 1y do nao/ The termination of the application
process by Client for whatsoever reason;

Khach Hang khong cung cap dugc tit ca cac tai liéu nhu yéu cau cia .............. dura ra tai ban
bicu khoan Dich vu cua ................ dinh kém/ The failure to submit all the documents as
requirement of ...............in ...............Terms of Service attached;

Vi pham diéu khoan thanh toan/ The failure to make any of the payments.

Trudong hop Hop Pong bi chim dirt theo Khoan trén hodc theo cac diéu khac néu trong Hop Pong
ma do vi pham cua Khach Hang/ In the event of Contract being determined pursuant to above
clause or as otherwise stated in Contract caused by Client’s breach

Moi khoan phi Khach Hang d4 thanh toan theo Hop Ddng nay s& khong dugc hoan tra. Moi khoan
cham tra va qua han khéac theo Hop Pong (tinh t6i thoi diém cham dut) ciing s& duoc Khach Hang
thanh toan ngay lap tirc cho.................

All fees paid by Client under this Contract shall be forfeited. All arrears of payment and all further
sums which would, but for the determination of this Contract (calculated at the time of
termination) be payable to ... .........shall immediately be paid by Client to... ... ...... ... ...

.................. s& khong thanh toan cho bét ky khoan no ton dong hay phét sinh nao theo Hop
Pong/ ...............shall be discharged from any outstanding or further liabilities under this
Contract.

Truong hop ...cevenveenn. khong thuc hién dung va day da cac nghia vy trong Hop dong hodc thoi
han thuc hién Hop Dong kéo dai qua....... ngay so v6i Lo trinh dua ra xuét phat tir 18i ¢b ¥ cua

eeeeveen(trr truong hop viée kéo dai thoi han nay da duoc cac Bén thoa thuan déng v hodc viéc
kéo dai xudt phat tir nguyén nhan ciia Khach Hang hodc sy cham tré tir Co quan chinh pha Uc ma
............... d3a ap dung cac bién phap can thiét nhung khong thé khic phuc mién la
................. d3 thong bao cho Khach Hang) thi Hop dong sé& bi cham dut sau khi Khach Hang
gui thong bao bang van ban thong qua email cho..................cooeeeee... s€ hoan tra Phi Dich Vu
da thu tr Khach Hang theo quy dinh tai Phu luc A.
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In the event ...............fails to perform properly and fully obligations herein or the term of the

Contract term extends more than ...... ... days compared to the Timeline stated because of the

intentional fault of ............... (except where this extension has been agreed by the Parties or the

extension is caused by the Client or the delay from Australian state agency and... ... ... ... has taken

necessary measures but cannot remedy as long as ...............has notified to the Client), the

Contract shall be terminated after a written notice from Client sent via email to.............
...shall reimburse Service Fee collected from Client as specified in Appendix A.

PIEU 5. PIEU KHOAN CHUNG/ ARTICLE 5. MISCELLANEOQUS

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

Hop Dong nay c6 gia tri phap 1y dbi voi Doi twong duoc thy huong duoc quy dinh tai Phy luc
A Hop Dong.

This Contract is legally valid to the beneficiaries regulated in Annex A of Contract.

(cac) Phu luc Hop Ddng c6 gia tri nhw Hop Dong. Truong hop c6 sy mau thuan gitta ndi dung
trong Phu luc va noi dung Hop Déng, ndi dung Phy luc van s& c6 hiéu luc va duoc wu tién ap
dung so v61 Hop Dong.

Contract Appendix(es) is valid as Contract. In case of inconsistency between the content of the
Appendix and Contract, the content of the Appendix shall be effective and prevail.

..................... va Khach Hang c6 trach nhiém giir thong tin trong Hop Pong nay tuyét dbi
bi mat va riéng tu va khong duoc tiét 16 khi khong c6 su dong ¥ bang vin ban cia Bén kia,
ngoai trir khi c6 yéu cau cua co quan nha nudc c6 tham quyén hodc viéc cung cap thong tin 1a
dé thyc hién Hop Ddng nay.

...and Client are responsible for keeping the information in this Contract strictly
confldentlal and privately and not to disclose without the written consent the other Party, except
for requirement of the competent authority or the purpose of information provision is to
implement this Contract.

................. ¢6 thé chuyén giao cac quyén hodc nghia vu cia minh dudi ddy ma khong can sy
dong y trudc bang vian ban ciia Khach Hang. Tuy nhién, khong c6 su chuyén giao nao s& giam
b6t cho bén chuyén giao bat ky nghia vu nao tai Hop Dong.

. ...may assign its rights or obligations hereunder without the prior written consent
of Cllent However no assignment shall relieve assignor any of its obligations hereunder.

M&i quan hé ctia C4c Bén 1a mdi quan hé dich vu. Khong c6 ndi dung nao trong Hop Dong nay
va khong c6 hanh dong nao cua mot Bén s€ dugc coi la cau thanh bat ky quan h¢ dai di¢n hoac
quan hé ddi tac, lién doanh, lién két nao gitra Cac Bén.

The relationship between the Parties is Services relationship. Nothing content in this Contract
and no action by either Party shall be deemed to constitute any partnership, joint venture,
association between the Parties.

Hop Pong nay co hiéu luc ké tir ngdy dwoc néu tai phan dau Hop DPong cho dén khi Céc Bén
c6 thoa thuan chidm diat Hop Pong hodc trudong hop khac theo thoa thuan tai day.

This Contract is effective from the date stated at the beginning of Contract until the Parties
agree to terminate Contract or the other cases as agreed herein.

Hop Ddng nay sé& duge diéu chinh boi phap luat Viét Nam. Bat ky tranh chip hodc khiéu nai
nao phat sinh tir hoic lién quan dén Hop Pong nay s& duoc giai quyét trude tién bang bién phap
thuong lugng. Truong hgp khong thé giai quyet thong qua thuong lugng, mt trong Cac Bén
c6 thé khoi kién dé giai quyét tranh chap tai Toa an c6 thim quyén. Quyét dinh ctia Toa an 1a
quyét dinh cudi ciing va c6 tinh rang budc Cac Bén.

This Contract shall be governed by the Vietnamese laws. Any disputes or claims arising out of
or relating to this Contract shall be first settled by negotiation. In case of failure to settle
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5.8.

5.0.

5.10.

5.11.

through negotiation, a Party may initiate a lawsuit to resolve the dispute in the competent
Court. The Court's decision is final and binding on the Parties.

Néu bét ky diéu khoan nao ctiia Hop Pdong nay khong hop 18, bt hop phap hodc khong thé thuc
thi dugc, thi sy v hiéu, bat hop phap hodc khong thé thyuc thi 6 s& khong anh hudng dén bat
ky diéu khoan nao khéac cua Hop Pdong nay.

If any term or provision of this Contract is invalid, illegal or unenforceable in any jurisdiction,
such invalidity, illegality or unenforceability shall not affect any other terms of this Contract.
Cac Bén thoa thuan mdi bén khong co nghia vu nio khac ngoai cac nghia vu di duoc néu rd
trong Hop Déng nay ngoai trir c6 Phu luc Hop Déng hoac bién ban thdéa thuan kém theo Hop
Dong nay.

The parties agree that each party has no any other obligations other than those specified in this
Contract, except for Appendix or the agreement attached to this Contract.

Céc Bén cam két thyc hién ding cic thoa thuan dugc quy dinh tai Hop Dong nay trén tinh than
hop tac va ton trong 1an nhau.

The Parties undertake to strictly implement the provision stipulated in this Contract in the spirit
of cooperation and mutual respect.

Hop Pong nay duoc 1ap thanh........... ban song ngit, c6 gia tri phap Iy nhu nhau, mdi bén giir
............ ban dé cung thyc hién. Trudng hop c6 su khac biét giita ban tiéng Viét va ban tiéng
Anh, ban tieng Viét s€ dugc uvu tién ap dung.

This Contract is made into............ bilingual versions with equal value, each party keeps

veeeeeenn...COPY to implement. In case of inconsistency between the English version and the
Vietnamese version, the Vietnamese version shall prevail.

Céc Bén da doc k¥, hiéu toan bd ndi dung Hop Pong, dong ¥ voi cac didu khoan néu trén va tw nguyén
ky xé&c nhan dudi day.

The Parties have read carefully, understood entire of Contract contents, agreed with provisions above
and sign freely to conform below.

(070 \[C T 1 20N KHACH HANG
............................................ COMPANY CLIENT
(ky va déng dau)/(Sign and seal) (ky)/(Sign)
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